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ABOUT US

CLINICS SERVING COVERAGE

100 300,000+ (24/7)

Twareat Medical Care Company is an integrated healthcare operator 
in Saudi Arabia, delivering end-to-end medical services across urban, 
industrial, remote, and offshore environments. We combine clinical 
excellence with operational readiness to protect workforce wellbeing, 
ensure compliance, and sustain business continuity for our clients. 
Our portfolio spans clinic operations, occupational health, emergency 
response, medical transportation, home care, and mobile healthcare 
solutions—supported by governance, accredited practices, and 
specialized capabilities that scale to the complexity of each site.

Footprint 
across remote, 

industrial, 
urban, onshore, 

and offshore 
environments  

COMPANY 
OVERVIEW

Operating and 
managing 100+ 
clinics across 
Saudi Arabia  

Serving 300,000+ 
patients annually 
(collectively across 

24/7 coverage 
models for 
selected projects 

Division: Innovative 
Conversion 
(ambulance 

conversions and 
mobile medical 

solutions)

Filed Hospital 
(Turnkey Delivery: 

Installation, 
Operation, and Full 
Lifecycle Support)

1-2. 
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VISION, 
MISSION & 
VALUES

Vision
To become a global leader in providing healthcare and 
medical service solutions to our patients and clients.

Mission
To improve patient and client satisfaction by creating 
premium value through excellence in every healthcare 
and medical service solution we offer.

Technology Consulting

- Patient & Client Focus: consistent, efficient, high-quality 
care  

- Safety: protecting patients, clients, and staff in clinical and 
non-clinical environments  

- People: an enabling workplace that supports growth, 
accountability, and professionalism 
 
- Quality: disciplined delivery aligned with our mission, 
governance, and standards

3.
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GOVERNANCE, 
LICENSURE & 
ACCREDITATION

We operate in alignment with national and sector 
requirements, supported by recognized licensure 
and accreditations, including:

- Ministry of Health (MOH)  
- CCHI Licensed  
- CBAHI Accreditation (medical operations)  
- Approved Healthcare Provider (HCP) by Johns Hopkins Aramco 
Healthcare (JHAH)  
- Accredited by the Saudi Red Crescent Authority (medical transportation 
and ambulance services)

4.
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CORE BUSINESS LINES

WHAT WE DELIVER
 (ONE-STOP HEALTHCARE SOLUTION)

OUR MODEL SUPPORTS:

Remote Area Clinics (RAC) 
onshore/offshore 

Occupational Health 
Services  

Home Care 
Services  

Mobile Clinics & Rapid-
Deployment Medical Units  

Innovative Conversion Division — ambulance 
conversions and mobile healthcare platforms

Industrial Health 
Clinics  

Emergency Response & 
Pre-hospital Support  

Twareat Acadmy 
( Training center)

Healthcare facility construction / 
fit-out support (where required 
for site readiness)  

Medical Transportation & 
Ambulance Services  

Medical Centers & 
Urban Clinics  

- Operational continuity in complex environments  
- Compliance with sector and client requirements  
- Workforce wellbeing and risk reduction  
- Measurable outcomes through structured reporting and program 
governance

Twareat Medical Care Company provides a one-
stop healthcare solution designed around client 
needs—flexible, scalable, and performance-driven. 

6.

5.
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7. SERVICE MODELS 
(TMC HEALTH OPERATIONS)

7.1 
REMOTE AREA CLINICS 
(RAC)

When healthcare access is limited 
by remote operations, rapid 
response and continuous coverage 
become critical. Our RAC program 
is designed to reduce operational 
risk and protect workforce safety 
through reliable onsite care and 
remote medical support.

Core Services:
- 24/7 onsite healthcare coverage and ambulance support  
- Emergency medical services, urgent care, and injury care  
- Prevention programs to reduce workplace injuries and absenteeism  
- On-call medical support and assistance  
- Periodic, pre-employment, and annual medical checkups  
- Health & safety assessments  
- Immunization programs  
- Infection control programs  
- Point-of-care laboratory and radiology testing  
- Disaster management readiness  
- Telemedicine services  
- Occupational psychiatric support  
- Education and training services
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7.2
INDUSTRIAL HEALTH CLINICS

7.3
MEDICAL CENTERS & URBAN CLINICS

Industrial environments require proactive clinical risk management to 
protect people and minimize disruption. We deliver site-specific solutions 
built around hazard analysis, medical planning, and rapid response 
capability, helping maintain productivity and compliance.

Typical Program Components:

- workforce health surveillance and fitness-for-work support  
- incident response readiness and escalation pathways  
- occupational health screening and periodic assessment programs  
- clinical KPI reporting aligned with client governance requirements
- 24/7 onsite healthcare coverage and ambulance support  
- Emergency medical services, urgent care, and injury care  
- Prevention programs to reduce workplace injuries and absenteeism  

Our urban clinics serve local and commercial communities, functioning 
as hubs for preventive, promotive, and basic curative care. Our medical 
centers provide broader diagnostic and specialty coverage to support 
clients when advanced services are not available within onsite clinics.



Specialties & Services:

- Internal Medicine  
- General Medicine / Family 
Medicine  
- Pediatrics  
- Gynecology  
- ENT  
- Psychiatry  
- Dental Services  
- Emergency (ER)  
- Occupational Health  
- State‑of‑the‑art laboratory
- Radiology  
- Pharmacy  
- Ambulance Services  
- Home Care  
- Expats Screening
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Founded in 2016, TMC Health Medical Center 
pioneered a North American-style urgent care 

model in Al Khobar, supported by diverse specialties 
and consultant-level coverage. The center delivers 
comprehensive primary care, medical consultations, 
laboratory services, and community-focused healthcare 
programs.

To expand access and standardize quality, TMC 
established an extension in Jubail City, an integrated 

medical center designed to deliver advanced services 
efficiently and in alignment with high clinical and 
operational standards.

8.

(Al Khobar) (Extension)

TMC Health Medical 
Center

Jubail Medical 
Center 

MEDICAL CENTERS 
CAPABILITY SNAPSHOT



SERVICE CATEGORIES: AIR AMBULANCE: SPECIALIZED TRANSPORT 
(CRITICAL CARE):

EVENT MEDICAL 
COVERAGE:

HOME CARE:

Medical Transportation & Ambulance Services 

Ground Ambulance:
- bed-to-bed transfers  
- continuous monitoring of 
vital signs  
- specialized medical crews 
for higher-acuity cases  

- ICU-level configuration
 (mission-dependent)  
- specialized medical crew 
and clinical coordination  

- mechanical ventilators  
- ECMO readiness (case-
dependent and subject to 
approvals)  
- specialized medical team 
support  

- onsite medical teams  
- immediate emergency 
response  
- structured coverage planning 
and escalation pathways  

- chronic condition support  
- elderly care  
- post-operative follow-up  

9.

Twareat Medical Care Company provides medical transportation and 
ambulance services across Saudi Arabia, delivering rapid, safe, and 
clinically governed patient transport for routine, urgent, and critical 
cases, aligned with regulatory requirements and built around patient 
safety.
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INNOVATIVE CONVERSION DIVISIN (IC)
10

11. 
PRODUCTS & CAPABILITIES
- Integration of advanced medical equipment and 
communication systems  
- Manufacturing of mobile clinics and rapid-deployment 
healthcare units  
- Manufacturing mobile pharmacies (secure storage and 
temperature-controlled compartments)  

SUPPORTED PLATFORMS (EXAMPLES):
Toyota HiAce variants (high roof / extended / 4x4), 
Mercedes-Benz Sprinter, GMC Savana, Ford Expedition, 
Ford Transit, Peugeot Boxer.

Innovative Conversion is a division of Twareat Medical Care 
Company, delivering end-to-end solutions for transforming 
standard vehicles into fully equipped ambulances and 
specialized mobile healthcare units. 

Aligned with Saudi Vision 2030, the division supports the 
development of modern, responsive emergency medical 
services and accessible mobile healthcare across the Kingdom 
and the GCC.
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FIELD HOSPITAL
RAPID-DEPLOYMENT HEALTHCARE)

12.

Twareat Medical Care Company provides end-to-end Field Hospital 
solutions covering, planning, installation, commissioning, and full 
operations.

 We deliver all aspects required to establish and run a field hospital 
as a turnkey service, ensuring rapid readiness, clinical safety, and 
sustained performance in remote locations, industrial environments, 
emergencies, and high-demand events.

Typical Use Cases
- Remote and offshore projects requiring immediate clinical readiness  
- Industrial sites and mega projects needing temporary or surge 
medical capacity  
- Disaster response and public health emergencies  
- Mass gatherings and major events requiring on-site medical coverage 
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MILESTONES & GROWTH

2011
Establishment of 
Twareat Medical 

Education  

2013
Launch of Equiptex 

and Emergency 
Medical Education  

2014
Opening of the 

first Urgent Care 
Center; Aramco 

accreditation 
achieved  

2015
Expansion of 

polyclinic services; 
launch of home 

care and medical 
transport  

2016
Opening of 

industrial clinics for 
workforce health 

management  

2017
Launch of the onsite 
occupational health 

program  

2018
Expansion into 

offshore and remote 
healthcare services  

2019
Growth into major 
oil & gas industrial 

clinic projects  

202020212022202320242025
Partnership with Johns Hopkins 

Aramco Healthcare; launch of 
COVID-19 vaccination centers  

Enhancement and 
scaling of industrial 

health programs  

Inauguration of Jubail 
Medical Center  

Start of NEOM healthcare 
projects supporting 

Vision 2030  

Innovation in 
accessibility—launch of 

the first mobile clinic  

Market listing achieved with 
expanded subsidiaries and 

services.

13.
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WHY 
CHOOSE US

14.
INTEGRATED CAPABILITY: 

COMPLIANCE-DRIVEN: 

OPERATIONAL READINESS:

QUALITY & SAFETY: 

02

03

03

04

healthcare operations, transportation, 
and mobile medical solutions  

licensure and recognized accreditations 
supporting governance and reliability  

24/7 coverage models for demanding 
environments  

systems and protocols designed to 
protect people and performance  

CLIENT-FOCUSED 
DELIVERY: 01
scalable solutions built around 
site realities and measurable 
outcomes
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CONTACT
Twareat Medical Care Company  
Prince Turki Bin Abdulaziz Road – Kinan Alshareq 
Tower, 4th Floor, Al Khobar, KSA  
P.O. Box 79866, Al Khobar 31952, Saudi Arabia  
T: +966 13 858 7000  
W: www.twareat.com  
E: info@twareat.com  


